Get Serial Number Instructions.

First you must get the boxes serial number. There are 2 ways to get your boxes serial number and they are explained below, under Get serial method 1 and Get serial method 2. The most reliable method is Get serial Method 1.

GET SERIAL METHOD 1

1.) Grab a pen and some paper and power on your converter. Point your remote towards your box and enter F and then 2 on your remote.

Once you have entered F2 on your remote, you will immediately notice that 10 sets of double digit numbers will be displayed, one set after another with 2 flashing at the end that are not needed. All you need to do is write down the 1st 10 sets of numbers in the exact order that they appear. If you mess up, just start over. When you are done you should have written down something that looks like the example below, but it will most definitely be different from the numbers below because it is only an example.

02  1b  20  31  43  52  60  71  88  92 

Write down the numbers in the exact order and email them to us.

GET SERIAL METHOD 2

1.) Look on the bottom of your box and find the 12 digit barcode on the bottom. Write down the 12 numbers and digits. And email them to us in the exact order that they appear. That’s it!

